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Percent of urban residents who paid bills via mobile phone
 in the past twelve months
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Data source: Global Findex database, 2012 (http://datatopics.worldbank.org/financialinclusion) 
Graph and analysis by Kerry Brennan, Financial Access Initiative (www.financialaccess.org)
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The impact of  advances in mobile 
payments is often discussed with a particu-
lar focus on reaching isolated rural 
communities. The graph below compares 
rates of  paying bills via mobile phone 
between urban and rural residents. The 
diagonal lines represents perfect equality; 
the solid line is the actual trendline. If  all 
there were no rural-urban gradient in 
mobile bill paying, we would see all the 
countries fall along the diagonal. Some 
countries appear to be making progress 
towards reaching more of  their rural 
population (points above the diagonal), 
but the overall trend is towards a higher 
rate of  mobile payments among urban 
than rural residents (points below the 
diagonal). 

Mobile payments are more common in urban 
areas, but there are important exceptions.

trendline


